BOOKING TERMS AND CONDITIONS
DEFINITIONS:
“Agent” means Florida Leisure Vacation Homes of 7208 W. Sand Lake Road, Suite #305, Orlando, FL 32819;
“Booking Terms and Conditions” means the terms and conditions set out in this document;
“Guests” means the individual named as the Principal Contact on the Booking Form below together with all those they invite onto the Property;
 “Owner” means Alan Nicholson of ‘Hoedic’, Ovens, Grange, Co. Cork, P31 P803, Ireland;
“Property” means the home at 8432 Rising Star Court, Sunset Lakes, Kissimmee, FL 34747.
Others terms have the meanings set out in this document.
BOOKING: A booking can only be confirmed when the Owner receives the signed Booking Form, Booking Deposit and Security Deposit. 
The Booking Form below must be completed and signed by a party member who must be at least 25 years of age, and who will then be deemed as the Primary Contact for all persons shown on the form. The Primary Contact certifies that he or she is authorised to agree the booking conditions on behalf of all guests listed on the Booking Form, including any that are added or substituted at a later date. The Primary Contact must notify the Owner of any such changes immediately they are known as Florida State Law prohibits subletting, sharing or assigning. Therefore, only the persons named on the Booking Form are allowed to stay in the Property. 
The maximum occupancy is for 10 people with the maximum determined by the authorities for fire safety.  Should the home be over occupied, it will render your booking void, all moneys paid will be forfeited and you will be asked to leave the Property immediately without further compensation. Should it be found upon departure evidence of over occupancy, the security deposit will not be returned.
Bookings cannot be accepted from parties of young people under 21 years of age nor bookings from single sex groups i.e. Stag/Batchelor & Hen/Bachelorette parties.
You are booking the whole home - there are no discounts for under occupancy as we cannot rent part of the property to you.
Booking of the property infers agreement with the booking terms and conditions even if a hardcopy of the booking form has not been sent.
COST AND PAYMENT:  
Booking Deposit: A Booking Deposit is required to reserve the Property and is due at the time of booking.  Provisional bookings will be held for 7 days to allow time for the Booking Form and payment to arrive.  
· Security Deposit: A conditional refundable Security Deposit is due at time of booking (see details for return of the Security Deposit below).
· Balance: The Balance of the rental cost of is due four (4) weeks prior to the date of arrival.
· Pool Heat: The cost for Pool heat is an additional charge and is due with the Balance of the rental cost four (4) weeks before arrival (see details relating to Pool Heat below).

	
	Due with Booking Form
	Due 4 weeks before Arrival Date

	CURRENCY=>
	

	Security Deposit
	
	

	Booking Deposit
	
	

	Pay with Booking Form
	
	

	Pool Heat (if requested)
	
	

	Balance
	
	

	Pay 4 weeks before Arrival Date
	
	


· Bank Details: Payment can be made to the following bank account:
	Bank
	Revolut

	Beneficiary
	Alan Nicholson

	Pay in British Pounds from a UK Bank Account
	Sort Code
	04-00-75

	
	Account Number
	1717 1229

	Pay in Euro, British Pounds or American Dollars by Swift transfer from any bank account
	IBAN
	LT82 3250 0053 0551 1175

	
	BIC
	REVOLUT21


Payment by Credit Card or via PayPal unfortunately cannot be facilitated.
RENTAL PERIOD: The villa is available for occupation from 4.00pm local time on the day of arrival and is to be vacated by 10.00am on the morning of departure. Vacating after 10.00am may incur a charge equivalent to one days accommodation cost unless previously agreed with the Owner or the Agent. Guests can arrange authorisation to arrive earlier or depart later if the Property is empty.
The Owner and their Agent reserve the right of entry to the Property at any time during the rental period (This includes such workers as Pool maintenance, gardeners etc).
ACCOMMODATION: Property occupancy is limited to a maximum of ten (10) Guests. Only the persons named on the booking form are allowed to stay in the Property, any others will be asked to leave.  
AMENDMENTS: Alterations to a confirmed booking can be made at the Owner' discretion and the client's request. Please confirm changes in writing. 
CANCELLATION AND CURTAILMENT: In the event of you cancelling your reservation the following charges will apply:
· 100% refund for cancellations more than 60 days before arrival date
· 50% refund for cancellations more than 30 days before arrival date
· 0% refund for cancellations less than 30 days before arrival date
Confirmation of cancellations must be received in writing. 
NB: You are strongly recommended to take out holiday, injury, medical and cancellation insurance cover at the time of booking.
COMPLAINTS:  In the unlikely event of a problem arising whilst you are on holiday (relating to the Property) you should immediately contact our Agent (contact details in the Property) who will seek to resolve the matter speedily. Your satisfaction with our Property is paramount to us and should you consider that the matter is of a serious nature, you must contact our Agent DURING your stay and not upon your arrival home. If the problem has not been reported during your stay we cannot accept any responsibility.
FORCE MAJEURE: The Owner, or Owner's Agent, cannot be held responsible for or be liable in respect of loss, damage or changes caused by force majeure including, but not restricted to, war, civil commotion, flight delays or cancellations, technical difficulties with transportation, alteration or cancellation or schedules by carriers, adverse weather conditions, fire, flood, industrial dispute or any other event beyond our control.
INSECTS: Florida is semi-tropical and insects are a fact of life. The Property is treated regularly with insecticides, which may leave some dead insects. However, if you have any concerns please contact the management company. Keeping doors and windows closed, especially in summer months, will help keep out biting insects and other bugs.  
Florida has a sub-tropical climate and care must be taken with food that is left uncovered. Uncovered food can attract insects very quickly. Any added cost for pest control services incurred for lack of care may be passed to you.
INSURANCE: Please ensure you have adequate travel insurance. Our insurance covers the Property and contents but does not cover any loss or damage to Guests’ personal items. 
LIABILITY: The Owner, or Owner's Agents shall not be liable for any loss or damage to personal effects, personal accidents, injury, illness, or death. The use of the accommodation and amenities, including the swimming Pool and Hot Tub, is entirely at the Guests’ own risk.
Whilst all information supplied on the website is deemed to be correct, it is understood that the information supplied is for guidance purposes only and does not form any part of this rental agreement.
NON-SMOKING: Smoking is NOT permitted in the Property at any time. In the event that the Guest is found to have smoked in the Property, the Guest will be contacted and informed of any charges related to the cleaning/deodorising of the Property.
PARKING: There is parking for two vehicles on the driveway in front of the Property. Parking is not allowed on the roadway or footpath outside the Property between 22:00 and 07:00 the next day. The Home Owner’ Association for the community may tow away vehicles parking on the road and footpaths between these times. The Owner accepts no responsibility or liability should Guest vehicles be towed away.  
PETS / ANIMALS: Pets / animals are NOT allowed in the Property. The Owner cannot be held liable for any loss or injury to a pet while staying at the Property, or for any action taken against the pet or pet Owner by third p arties. In the event that the Guest brings a pet to the Property, the Owner may elect to evict the Guest from the Property with loss of all rental money paid and/or be levied a charge of at least $120 per bedroom per week, to pay for additional sanitation and cleaning on the departure of the Guest
POOL HEAT: Swimming Pool & Hot Tub heat is an optional amenity. Pool heat can be added to a reservation for a nightly rate shown on the Booking Form. If required, Pool heat should be requested at time of booking and paid for with the final balance. 
Once Pool heat is requested, the Pool heat will be switched on by the Owner’s Agent prior to your arrival and will run from approximately 8AM to 8PM for the dates that have been paid for. Electric Pool heaters will warm the Pool to between 70 and 88 degrees Fahrenheit when operating optimally. Electric heating pumps, while still operating, are not effective during Florida’s cold weather days when the outside ambient temperature drops below 60 degrees Fahrenheit. Pool heat charges are to cover the cost of electricity and are non-refundable where the Pool heat is turned on but is ineffective due to external temperatures.
The heater will shut down if the water level is low in the Pool. The pool company visits this Pool once a week to check chemicals, hose deck and top up the Pool if needed. Should the water level drop in between those visits, we do kindly ask you to top up the Pool using the hose as this will stop your pool heater from shutting off.
If you believe there is a problem with the heater, please report to the Agent who will be happy to visit the heater within working hours. You do not need to be in for this as they can access the heater from outside. Should they find a problem with the heater, you will be refunded any days lost from the day it was reported to the Agent. No further compensation is granted.
The Hot Tub and Pool are under the care of contractors, and are serviced and chemically balanced weekly. It is possible in between services the Pool may lose minimal water or chemicals or show signs of dirt (especially in stormy weather). We invite you to use the nets or brushes provided in between services to keep Pools in good condition. 
Any major concerns are to be reported to the Agent. Hot Tub and Pool heaters are made up of electrical and mechanical components, which can malfunction. The Owner and Agent will not be held responsible for the failure of the same however, we will do everything within our power to remedy the difficulty as soon as possible.
We kindly ask that Pool or Hot Tub heating questions and concerns are reported during office hours, this will ensure correct recording of your call. The out of hours emergency line/voicemail is to be left open for emergencies only. Hot Tub and Pool call outs are only during working hours. There are NO weekend call outs to non-urgent matters, including a cold Pool.  Should guests require emergency attention that is non-emergency related (e.g. Pool not heating) there will be a call out charge of $50.
POOL SAFETY: No diving is allowed and children must be supervised at all times whilst in the Pool area. Glass is not permitted in the Pool area at any time.
NB: Child safety Pool door alarms – According to Chapter 515.33 of the Residential Swimming Pool Safety Act anyone tampering with or disconnecting pool alarms commits a misdemeanour of the second degree, punishable by a $5,000 fine or one (1) year in jail.  Do not tamper with the Pool alarms. The Agent will charge a minimum fee of $75.00 per alarm for its repair/replacement.
The Pool is unsuitable for diving. Please also take care on the ceramic tiled areas inside the Property, as these can be slippery when wet.
SECURITY DEPOSIT:  You are required to pay a Security Deposit in case of breakage, loss or damage to the Property during your stay.  The Security Deposit will be refunded 30 days after your departure date subject to there being no damage to the Property or its contents. It is your responsibility to fully inspect the Property and its contents on your arrival and report any damage to the Owner or the Agent. This is to avoid you or your party being incorrectly charged for any deficiencies or defects to the Property. 
The deposit is to cover such things as • Non-return of keys • Loss or breakage of inventory items • Damage to the Property or its equipment • Unauthorized Pets • Excessive trash • Cleaning / deodorising resulting from guests smoking in the Property. 
The Guest agrees that the Primary Contact remains responsible for all loss from the Property or its inventory during the Rental Period. 
The Guest agrees that the Owner can charge additional fees to cover: • Early arrival or late departure charges • Non-return of keys • Loss or breakage of inventory items • Damage to the Property or its equipment • Unauthorized Pets • Excessive trash. 
NB: Leaving doors open whilst the air conditioning unit is operating will result in very high use of electricity and may cause breakdown of the equipment, for which you may be deemed liable.

Where loss or damage to the Property, the inventory, or equipment exceeds $1,000, the Owner will bill the Guest for the shortfall, and the Guest agrees to pay within 14 days. In the event that the Guest fails to pay any such shortfall, the Owner reserves the right to exercise any legal remedies to pursue the amount owed from the Guest. Where the Owner or the Agent finds damage or loss to the Property following the Guests departure that, in the view of the Owner, constitutes malicious or wanton damage, the Owner reserves the right to notify law enforcement authorities, in addition to billing the Guest for the full amount of repair or replacement, and the Guest agrees to pay within 14 days.


BOOKING FORM
8432 Rising Star Court, Sunset Lakes, Kissimmee FL 34747
	Rental Period

	Arrival Date
	Departure Date
	Number of nights
	

	 
	 
	 
	 



	Is Pool Heat required (Yes/No):
	
	


Primary Contact
	 Title
	Forename
	Surname
	Full Mailing Address

	
	
	
	

	 Cell  No: 
	Email: 


Please provide the names of all other members in the party who will be staying in the house.
NB: Only those named below are allowed to stay in the Property.
	
	 Title
	Forename
	Surname
	Age (if under18)

	1
	 
	 
	 
	 

	2
	 
	 
	 
	 

	3
	 
	 
	 
	 

	4
	 
	 
	 
	 

	5
	
	
	
	

	6
	
	
	
	

	7
	 
	 
	 
	 

	8
	
	
	
	

	9
	
	
	
	


Requests for changes to the booking form must be sent in writing. 
Please send the completed Booking Form to: 
By mail to:	Alan Nicholson, ‘Hoedic’, Grange, Ovens, Co Cork, P31 P803, Ireland. 
or
By email to:	abn123456@gmail.com  
Confirmation of the booking will be made when completed booking form and payment are received. Details of how to access the Property will be issued on receipt of final balance. 
Completion of this form and / or payment of the Booking Deposit indicates your acceptance of the Booking Terms and Conditions.  I have read and agree to the Booking Terms and Conditions:
Primary Contact Name (Print):	_____________________
Primary Contact Signature:	_____________________  	Date: _________
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